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• iBb is an initiative supporting PA career education and work standards.

• Under this initiative, I participated in a four-day learning experience at Berks 
Community Health Center. I spent the following days- June 9th, 10th, 11th and 
12th at various locations of  BCHC in Reading.

• The ideas and information I have gathered will be helpful in preparing my 
students for tomorrow’s workforce.



Vision
Berks Community Health 
Center is committed to 

improving the health of  our 
community through the 

delivery and coordination of  
affordable, comprehensive, 
culturally sensitive patient-

and family-centered 
healthcare.

Values
Respect for People

Quality
Integrity

Community Focus

Mission
To improve access and the 
health of  our community 
through the delivery of  

coordinated comprehensive 
services for all residents of  
Berks County regardless of  

their economic status.



Berks Community Health Center 
Quality Healthcare for Everyone

• Berks Community Health Center (BCHC) is a registered 501(c)(3) organization that 
provides high quality healthcare to anyone, regardless of  their ability to pay. 

• This grassroots organization was established in June 2012. The original facility is housed at 838 
Penn Street in Reading, PA.

• BCHC opened up its second facility on August 2015 at 1040 Liggett Avenue in 
Reading, PA.

• BCHC opened up its third facility on July 2016 at 430 North 2nd Street in Reading, PA. This 
location is also referred to as the Opportunity House.

• BCHC opened up its fourth facility on October 2018 at 1110 Rockland Avenue in Reading, PA.
• BCHC’s main administrative offices are located at 645 Penn Street in downtown Reading, PA.



Highlights of  my Experience: Day 1
June 9th, 2019

• Attended full orientation session with new healthcare professionals
• Received general overview of  the organizations guiding principles: *People, *Patients,  

*Service, *Quality, *Financial Viability and *Growth.
• Received detailed information on employee roles and expectations.
• Spoke with new employees to better understand motivational factors and future career 

aspirations.
• Participated in a number of  information sessions with administrative officials from various 

divisions of  the organization. These sessions provided me with a general understanding of  
the federal laws and regulations guiding BCHC’s operations and employee actions.

• Toured BCHC’s Rockland facility, as well as their administrative offices at 645 Penn Street.



Highlights of  my Experience: Day 2
June 10th, 2019

• On this day, I toured BCHC’s Liggett facility and participated in a series of  meetings with a quite a few 
administrative personnel. My meetings with BCHC’s Clinical Nurse Manager and Facilities Manager provided me 
with a lot of  information on the services, fees as well as the daily operations of  the four facilities. I have put some 
of  that information on the next slide. 

• Jennifer Grandstrom – Clinical Nurse Manager. Ms. Grandstrom provided me with an overview of  the location and 
discussion on Employees and skills required to work at BCHC (e.g. Medical Assistants and Nurses.).

• Lindsey Miller – Facilities Manager/Project Coordinator. Ms. Miller informed me about the HRSA regulations and 
federal policies that guide the daily operation and maintenance of  BCHC’s facilities. 

• Both administrators discussed their role in the organization and the skills required of  their respective roles. In 
addition to field-specific training, both administrators highlighted the importance of  a caring demeanor, relationship 
building, organizational skills and an observant eye.



Services Offered at BCHC

• BCHC offers primary and preventative health care services for the 
entire family.

• Primary care includes diagnosis and treatment of  acute and chronic 
illnesses, health promotion and education, disease prevention, health 
maintenance, coordination and counseling with specialists. 

• BCHC offers drug screening and treatment.
• BCHC offers assistance and support for behavioral and mental 

health disorders.
• These services are not free, however; no one is turned away because 

of  their ability/inability to pay. BCHC offers a “sliding scale” 
payment  option for patients depending on their income and 
resources.



Highlights of  my Experience: Day 3
June 11th, 2019

• My conversations with Debbie Hartranft -Director of  Development & Communications, 
and Jen Bauman- Outreach Manager, were extremely enlightening and encouraging. They 
shed light on several of  the community events they coordinate and partnerships they 
develop and nurture.  

• As I spoke to them, I thought of  my students who genuinely love the city of  Reading, 
possess great oral and spoken communication skills, can build good relationships with 
others and are organized, patient and caring. In the future, some of  them would love to 
serve their community in the way Debbie and Jen do everyday-and excel at their jobs! 

• I will take that knowledge, as well as all the information about BCHC’s community-focused 
events back to school with me and share it with our students, parents and families. I have 
included a small snapshot of  that information on the next slide.





Highlights of  my Experience: Day 4
June 12th, 2019

• I met with Nereida Villanueva – HR Director, to wrap up my four-day experience 
and gather information on a range of  subjects. I have put all that information on 
the next few slides.

• Ms. Villanueva has been in her current role for a year. When asked about students 
aspiring for human resource positions, she pointed to the following skills and 
qualifications.

• In addition to a degree in human resources and an MBA, Ms. Villanueva has a range 
of  soft skills. She believes that HR personnel must be good communicators and 
creative thinkers. They must be able to multi-task and be organized, have good 
mathematical and computer skills, and perform their jobs with  quality and accuracy.



BCHC: A community of  skilled and aspiring 
medical professionals and office personnel

• BCHC employs qualified and board-certified general/family practioners, optometrists, dentists, podiatrists and chiropractors who 
provide services to patients.

• BCHC employs qualified and certified behavioral health scientists.

• BCHC employs registered nurses. Jennifer Grandstrom is the clinical nurse manager.

• BCHC also employs medical assistants- who need not be certified, but must complete MA program in addition to high-school 
diploma, or GED. All medical assistants must be bilingual (English/Spanish)The company provides internships for MA students.

• In addition to necessary medical personnel, BCHC also employs a variety of  office and administrative personnel. Bilingual PSR’s 
(Patient Service Representatives) manage the front desk with trained security personnel. PSR’s register and advise and assist patients 
with paperwork and other logistics. BCHC also employs numerous non-medical staff  to support their everyday operations (facilities, 
communications, etc.) as well as their employees (IT, human resources, etc.)

• BCHC works with RACC to bring in interpreters and sign-language specialists to support hearing impaired patients or patients that 
speak a language other than Spanish.



Salary, Benefits and Policies

• BCHC employs hourly and salaried employees, and the pay scale and benefits are comparable to industry standards. 

• Full time employees receive medical, dental and vision benefits.

• Full-time employees have paid leave benefits, as well as flex time, military leave and jury duty benefits.

• Certified nurse practitioners receive up to 40 hours of  continuing education credits.

• All staff  are required to complete annual competency trainings. Annual license verification is required for all medical 
professionals.

• All staff  are required to participate in community service activities.

• All staff  are required to report on time, and adhere to HIPPA, HRSA, ADA and PHRC policies at all times. 
Employees are prohibited to access or use any social media platform(s) on work computers.



Technology

Centricity
Patient Records and Health 

Management

Sharepoint
Internal Communications

PayChex
Employee Payments and related 

records



People and Community!

Greatest Asset



Greatest Challenge

• Employee Turnover

• Communication Skills

• The HR department is trying to 
provide better training to amend 
and improve these deficits.



Skills Students Need to 
be successful in this workplace

High School Diploma/GED Patience

Medical Certification (for medical professionals) Persistence

Computer Literacy Care and Compassion

Oral and Written Communication Ability to LISTEN!

Fluency in English, Spanish and other languages An Observant Eye

Organization Conflict Resolution

Critical Thinking Relationship Building

Ability to multi-task Community connections are not necessary- but an 
absolute plus!



Abstract #1

Unit Title:

We Are all Unique

Subject Area: 
Social and Emotional Learning/Character Education

• Career Development and Work Standards Addressed: PA 13.1.3A Grade 3: Recognize that individuals have unique 
interests

Activity:
Conduct a read aloud of  Friends by Rob Lewis or Chester’s Way by Kevin Henkes. Allow for discussions and think-alouds.

Students respond orally to a set of  questions that reflect their personal interests and preferences. 

Students create a collaborative class story that they can read together. They will find relationships among the ideas generated by the 
group and recognize how individuality within a group provides great value. This activity also reinforces reading comprehension and 
expressive writing in language arts.



Abstract #2

Unit Title:

We Are all Unique

Subject Area: 
Social Studies

• Career Development and Work Standards Addressed: PA 13.1.3D Grade 3: Identify the range of  jobs available in the 
community

Activity
Read When I Grow Up by Mercer Meyer or When I Grow Up I Want To be Me by Sandra Magsamen. Print various pictures about 
community healthcare jobs, and have students work in teams to write down their observations, predictions and questions.

Complete an 2-column Inquiry Chart (similar to a KWL chart) before, during and after reading. Label the sections “what I already know 
about healthcare jobs in my community,” and “what I want to know about healthcare jobs in my community.”

Note down any/all student comments and clarify misconceptions. Inviting one of  the professionals from BCHC to take part in this 
activity would also be a fun enhancement to this lesson.
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Thank you!

• To my employer, the Reading School District, iBb-the Inside Berks Business 
Initiative (BCIU) and the Berks Community Health Center for coming 
together and provide me with this invaluable learning opportunity.

• To Dr. Solomon Lausch, Ms. Heidi Gamler and Ms. Lori Gerber of  the 
Berks County Intermediate Unit.

• To Ms. Nereida Villanueva-HR Director of  the Berks Community Health 
Center for planning, coordinating and guiding my five-day internship 
experience-and for her continued support and encouragement.


