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What is the iBb program?
Inside Berks Business (iBb) is a 5 day summer learning experience for educators.

The program allows educators to learn about local businesses and to experience the work 
environment of those businesses first hand.

Participation in this programs provides educators with insight into the skills necessary for 
successful employment in local businesses.  The educators can use the knowledge to help their 
students develop job readiness skills.



Wyomissing Animal Hospital  
Wyomissing Animal Hospital is a veterinary hospital that provides a wide range of services for 
small animals
• Preventative/Wellness care
• In-Patient Health Care
• Radiology
• Ultrasound
• Surgery
• Pharmacy 
• Dentistry
• Sales of Prescription Food
• Dog training



Wyomissing Animal Hospital  
Founded in 1992 by Dr. Boyd Wagner and Dr. John Hampson

The staff includes

•8 veterinarians

•9 vet technicians

•9 front office staff

•5 kennel workers

•1 inventory specialist

•1 pharmacy employee

Wyomissing Animal Hospital is accredited by the American Animal Hospital Association, a 
recognition achieved by only 12-15% of small animal practices in the United States and Canada



My iBb experience
During my four days at Wyomissing Animal Hospital, I engaged in the following activities:

•Accompanied Dr. Wagner, Dr. Becker, and Dr. Ramsey into office visits for cats and dogs – I 
observed well visits and visits to address medical problems and concerns

•Observed surgeries, including spaying and neutering of dogs and cats, removal of bladder 
stones, removal of external tumors/masses

•Observed dental cleanings and extractions

•Observed diagnostic ultrasounds and x-rays being done

•Shadowed veterinary technicians to observe their work activities, including administering 
vaccinations, preparing animals for surgery, caring for animals post-surgery, administering fluids, 
caring for hospitalized pets

•Petting all the animals!!!



Career Requirements
Doctor of Veterinary Medicine (DVM) or Veterinariae Medicinae Doctoris (VMD)

•4 year undergraduate degree with coursework in biology, chemistry, organic chemistry, 
microbiology or biochemistry, physics, and calculus

•4 year veterinary program

•Salary starting at $90,000

•North American Veterinary Licensing Examination

Fun fact – the University of Pennsylvania 
School of Veterinary Medicine is the only 
veterinary school in the world to offer the 
VMD degree

http://www.nbvme.org/?id=12


Career Requirements continued
Veterinary Technician/Veterinary Nurse

•Associates degree with externship

•Salary range: $15-$25 per hour

Customer Service/Front Desk Staff

•Customer Service Experience

•Personality Predictive Index

•Salary Range: $10-$15 per hour based upon experience



Other Skills Required
SOCIAL SKILLS!!!

•Effective communication skills

•The ability to work together and to problem solve

•The ability to “check your ego at the door” (quote from Dr. Wagner)

LOVE OF ANIMALS

COMPASSION



Technology Used
•Impromed – veterinary software

•Billing

•Surgical Monitors (respiration, heart rate)

•X-Rays

•Ultrasound (Dr. Jason Tomes travels among veterinary hospitals in Berks County to provide 
ultrasound services for small animals)

•The practice plans to convert from paper records to electronic medical records within the next 
year



Assets and Challenges
Assets

•Dr. Wagner – the employees of the hospital are the single biggest asset

•Liz Perotto (practice manager) – location and reputation for quality of service

Challenges

•Dr. Wagner – recent staff turn over due to burnout (because the hospital is thriving, they have a 
need for more qualified people, particularly at the front desk; however, the supply of employees 
has not kept up with the demand, which results in current staff giving more of themselves).  As a 
result of the turnover, the new staff do not have the knowledge of long-time clients.

•Liz – hiring dependable employees



Abstract #1 summary
Exploring Careers with Animals – 4th/5th grade

The purpose of this exercise is for students to learn more about the variety of careers available 
that include interaction with animals, and the requirements for those positions

Brainstorm – In a large group, students will generate a list of occupations that involve animals 
(including but not limited to small animals, large animals, exotic animals, domestic animals, wild 
animals)

Research – Students will be broken into groups and each group will be assigned a career to 
explore using a variety of resources.  Students should learn about the education and skill 
requirements as well as the job responsibilities for the job assigned to them.

Presentation – Each group will create a recruitment video for their classmates about the job 
they researched.  The video should provide information about the job and should persuade 
others to learn more about it.



Abstract #2 Summary
Being a Feelings Detective – 2nd grade

The purpose of this activity is for students to identify the feelings of another person through the 
use of multiple factors

Students are shown a brief video clip of an interaction between two children.  Following the 
video clip, the students are asked identify how each child felt during the interaction.  When a 
participant identifies a feeling, a follow-up question such as “Why do you think she feels that 
way?” or “What clues tell you he is feeling that?” with the intention of getting students to focus 
on multiple indicators of emotion.

Students are instructed that figuring out how others feel is like being a detective; they need to 
search for clues and put the clues together to come up with a solution.  Key factors to examine 
include someone’s face, body, and the situation as a whole.



Abstract #2 Summary continued
Being a Feelings Detective – 2nd grade

Each student is given a card with an emotion listed on it.  Students are instructed to keep the 
emotion on the card to themselves.  Students are then given magazines and catalogues and are 
asked to find a picture of a person demonstrating the emotion on their card.  Provide students 5 
minutes to find a picture.

Students are then given the opportunity to present the picture they found and give other 
students an opportunity to guess the emotion being illustrated.  Responding students should be 
encouraged to explain the clues they used to help them formulate their response.



Many thanks!!
Thank you to Dr. Wagner and the entire staff of Wyomissing Animal Hospital for the opportunity 
to experience what goes on behind the scenes in a veterinary hospital.

Thank you for all you do to take care of your patients and the people who love them. 

Extra special thanks for taking such good care of my four legged children throughout the past 15 
years!


