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Education

Curiosity

“insideBerksbusiness is a five-day summer learning 
experience for educators.”

insideBerksbusiness brings members of the 
education and business communities together. This 
program has several components to truly expose 
our educators to careers with all levels of 
education. It is an inside look at businesses and 
what career options they offer.

Program Overview:
Day 1: Business 
Orientation
Days 2-4: Workplace 
Experience
Day 5: Seminar



MY IBB
EXPERIENCE

TOWER 
HEALTH –
READING 
HOSPITALThis is a short video pulled from Tower Health’s website 

about their dedication to the surrounding community!



Day 1: Hospital Overview
Human Resources

• Met with Melinda Dankanich, Talent 
Acquisition Manager, Human Resources

• Reviewed schedule for the 4 days
• Toured the Human Resources department
• Learned about the career options for entry 

level positions into Human Resources as well 
as upper level positions

• Education reimbursement for all levels of 
careers

• Initiatives for employee retention
• Possible nursing shortage



Day 1: Central Staffing Office/ Nursing

• Met with a Nurse Manager 
• Toured half of the hospital for her rounds to 

check in at each nurses’ station
• She explained her path to her position and 

the education level desired
• She spoke of the nursing shortage
• We spoke with the head nurse and other 

nurses doing their rounds
• I saw how they determine who is being 

discharged and what needs to be done



Day 1: Nutrition Services

• Met with Rachel When, Director of Nutrition Services
• Learned all about what goes into choosing food for the entire hospital
• She explained her path to her position 
• Learned about many career options in this department – entry level to highly 

educated
• Toured each food option in the Reading Hospital which was quite a few that she oversees
• Was provided a lunch by nutrition services



Day 2 : Reading 
School of Health 

Sciences

• Met with Director of Nursing Program
• Toured the building to see classrooms, meeting and testing rooms, professors’ offices 
• Talked about career options for nursing
• Saw a simulation lab for nursing students
• Learned about a high-school shadowing opportunity for future possible career choice
• Saw the program overview for cost and what courses are needed
• Learned about their partnership with Alvernia University 



Day 2 : Reading School of Health Sciences
NursingSurgical 

Technology

Medical 
Imaging

Advanced 
EMT

Certification

Prehospital 
Medical 

Sonography

Diagnostic 
Medical 

Sonography

Paramedic

Medical 
Laboratory 

Science 
and 

Phlebotomy 
Technician

Nursing
- 3 year program
- Graduate with an RN
- Financial Aid Available
- 100% of graduates secured 

positions
- Entry-level position starts @ 

$25 – 30 /hour
- Many incentives to continue 

education

Medical Laboratory Science 
- 12 month program
- Graduate certificate and 

eligible to sit for the Board of 
Certification exam

- Financial Aid is not available
- 100% of graduates secured 

positions within 6 months
- Many Medical Laboratory 

technicians are offered 
competitive entry-level 
salariesDiagnostic Medical Sonography

- 27 consecutive month program
- Graduate with a certificate in 

Diagnostic Medical Sonography
- Financial Aid Available
- Entry-level position starts @ $25 –

30 /hour
- Dual enrollment with Alvernia 

University

Surgical Technology
- 20 month dual enrollment program
- Graduate with diploma in surgical 

technology and Associates degree 
from Alvernia University

- Financial Aid is not available 
- Entry-level position starts @ $25 –

30 /hour



Day 3: Patient Journey Experience / Operating Room Procedure

• Met with Rebecca Fry, Professional Development 
Practitioner

• Changed into Scrubs(I felt very official) to travel with a 
patient from pre-surgery to post surgery

• Watched a Laparoscopic Sigmoid Colectomy and 
removal of appendix 

• Patient was very accepting of me being in her 
operating room 

• After completion of the surgery, the surgeon came 
over to explain what it was and why

• Followed the patient to recovery and met a nurse who 
explained all types of pain medicine

• Each person I met that day was extremely friendly and 
informative of their career



Day 3: Central Sterile Processing Center

• Met with La’Khiesha Brown, Central Sterile 
Processing Educator

• Stayed in Scrubs to travel to sterilization 
rooms

• Watched how they go through a 3 part 
process to be cleaned

• Each department for surgeries has a 
shelving designation when putting 
instruments into premade packages

• Watched carts become loaded for 
surgeries – list that needs to be scanned 
into computer when going out and again 
when coming back down to sterilization 
room

• Was overwhelmed with what happens 
behind the scenes of surgery!!!



Day 4:  Chemistry, Central Processing, and Hematology Areas

• Met with Diane Bright, Manager of Core laboratory
• Saw how a tissue sample is made into a square 

paraffin wax piece
• Tissue is then moved into lab to be melted down to 

create a slide to put under the microscope for 
investigation

• Met with several medical technicians that work solely 
with blood and researching 

• Was able to see on computer different cells and what 
they look like 

• Saw how they take samples and let them develop 
overnight(typically) in a Petri dish for diagnosing 
patients



Day 4:  Pharmacy Services

• Met with Mike Kleinschmidt, Director of Pharmacy
• Watched a pharmacist make rounds on a floor to monitor patient medications and 

discharge 
• Saw how medication is transported through the hospital and how medication is 

stored
• Pharmacy technicians gather the medication and pharmacists will check before 

medication is delivered out



At Tower Health, they are constantly hiring at all education levels. Entry level positions 
include:

q Security desk monitor
q Food Services phone coordinator
q Chef
q Registered Nurses
q Pharmacy Technicians

I would not have enough room to list the amount of job opening for entry-level positions at 
Tower Health!

What I noticed from shadowing each department is that Tower Health is looking for 
compassionate, innovative, and passionate community members!



Salaries for Entry-Level Positions
- varied by job
- Determined by educational level as well
- Typically, high school diplomas are paid 

by the hour averaging around $15-20
- Working in the Hematology Department 

as a Blood Bank Technician – your 
salary is highly negotiable because they 
are in such a shortage.

- Nurses are in demand for hospital 
settings; therefore their pay is incentive 
based on days they work and hours.

Benefits for Entry-Level Positions
§ Competitive Health care
§ Support for continuing education as 

well as monetary contributions for your 
education credits earned when 
employed at Tower Health

§ Supportive work environment
§ Community support with local events
§ Job Security



On my first day, I met with Melinda Dankanich 
and I was immediately impressed with her 
passion to work at Tower Health. I shared with 
her my experiences with Tower Health and 
how much I have seen it grow. One thought 
that stuck with me throughout the program 
was her statement….

“Our leadership team is innovative and 
extremely passionate about patient 
experience. They are a visionary team.”



Tower Health Mission 
Statement

The Mission of Tower Health is to 
provide compassionate, accessible, 

high quality, cost effective healthcare 
to the community; to promote health; 
to educate healthcare professionals; 

and to participate in appropriate 
clinical research.

Tower Health Vision 
Statement

Tower Health will be an innovative, 
leading regional health system 

dedicated to advancing the health 
and transforming the lives of the 

people we serve through excellent 
clinical quality; accessible, patient-

centered, caring service; and 
unmatched physician and 
employee commitment. 



Technology Utilized 
at Tower Health

Diagnostic Medical 
Sonography

Reading School of 
Health Sciences has 

“state of the art” 
sonography machines 
for students to learn 

on.

Voice Command 
Intercommunication System

This device can call anyone in 
the Reading Hospital and let 
them know what you need!



Technology Utilized 
at Tower Health

Simulation Lab for Medical 
Technicians and Nurses at 
School of  Health Sciences

There simulation lab was state of 
the art and was mirrored to what 
they would actually see and do 

if they would continue their 
career at Tower Health.



GREATEST CHALLENGES

• What I kept hearing from multiple staff members at Tower 
Health was the nursing shortage. 

• Tower Health was creating several options for work shifts to 
make the nursing appealing and convenient for their life.

• Tower Health was promoting incentives for nurses to join and 
to affordably advance their education. 



Personable
Happy



Abstract #1 

Courtney Maguire  

Career Readiness Project 

Reading and Writing 4th Grade 
PA Academic Standards: 

 
13.1.3 Career Awareness and Preparation 
13.2.3 Career Acquisition  
13.3.3 Career Retention and Advancement 

Content Academic Standards Addressed: 
Standard - CC.1.2.4.E Use text structure to interpret information (e.g., chronology, 
comparison, cause/effect, problem/ solution). 
Standard - CC.1.2.4.G Interpret various presentations of information within a text or digital 
source and explain how the information contributes to an understanding of text in which it 
appears. 
Standard - CC.1.2.4.I Integrate information from two texts on the same topic to demonstrate 
understanding of that topic. 
Standard - CC.1.2.9-10.B Cite strong and thorough textual evidence to support analysis of 
what the text says explicitly as well as inferences and conclusions based on an author’s explicit 
assumptions and beliefs about a subject. 
Standard - CC.1.4.4.A Write informative/ explanatory texts to examine a topic and convey 
ideas and information clearly. 
Standard - CC.1.4.4.B Identify and introduce the topic clearly. 
Standard - CC.1.4.4.C Develop the topic with facts, definitions, concrete details, quotations, 
or other information and examples related to the topic; include illustrations and multimedia 
when useful to aiding comprehension. 
Standard - CC.1.4.4.D Group related information in paragraphs and sections, linking ideas 
within categories of information using words and phrases; provide a concluding statement or 
section; include formatting when useful to aiding comprehension. 
Standard - CC.1.4.4.F Demonstrate a grade-appropriate command of the conventions of 
standard English grammar, usage, capitalization, punctuation, and spelling. 
Standard - CC.1.4.4.I Provide reasons that are supported by facts and details. 
Standard - CC.1.4.4.J Create an organizational structure that includes related ideas grouped 
to support the writer’s purpose and linked in a logical order with a concluding statement or 
section related to the opinion. 

Activity: 
Career Readiness Project 

Day 1 – Use PACareerZone.org to investigate career  
  *fill in survey about 2 different career choices 
  *Decide on an education path – College or Trade school 
 
 
 

Career Readiness Project 
Day 1 – Use PACareerZone.org to investigate career  
  *fill in survey about 2 different career choices 
  *Decide on an education path – College or Trade school 
 
Day 2 + 3 - Use Career Website from Mrs. Schlottman 
  *Google Classroom 2027 and Career Cruising 

 *Students fill in the first part of project - college or trade school 
*Fill in questions on graphic organizer 

 
Day 4 - Meet their High School Buddy through Google Hangouts for career path 
  *give some background about each other 
  *create questionnaire for next time they meet 
 
Day 5 to 8 - Research College or trade school for specifics 
  *start to write informational essay about their choice 
  *provide some examples on factual writing  
 
Day 9 to 10 - Start to create Glogster and BOOK ABOUT ME page 
  *draw mascot on book about me and write the profession of choice 
  *start to create the glogster  
 
Day 11 to 12 - Fill in last block for reflection 
  *what is your plan for the future 
  *reflection on the project 
 
Day 13 - Meet with High School Buddy through Google Hangouts or 
                continue to work on Glogster 
  *choose either to screencastify or presentation 
 
 

P l e a s e 	 s e e 	 a t t a c h e d 	
w o r k s h e e t s 	 	

 

Project at a Glance

Activity 
#1



 

 

 

 

 

 

 

 

 

 

Google Classroom – Pa Career Zone Website  

 Research 

Interview with High School Buddy 

Reflections:  

 

 

 

 

 

 

PA Career Zone: 

 

 
 

 

Career Choice #1: 

 

 

 

College or Trade School: 

 

 

 

How much schooling would I need: 

 

 

 

What is the Average Salary: 

 

 

What are things I need to know: 

 

 

 

 

What are things I need to be able to do: 

 

 

Career Choice #2 : 

 

 

 

College or Trade School: 

 

 

 

How much schooling would I need: 

 

 

 

What is the Average Salary: 

 

 

What are things I need to know: 

 

 

 

 

What are things I need to be able to do: 

 

 



 

 

 

 

 

 

College Research: 

College Name: 
 
 

Mascot: 

City and State 
 
 

Colors of the college: 

Number of Students 
 
 

 

Acceptance Rate 
 
 

 

Cost for out of state or in-state 
 
 

 

What would be my major? 
 
 

 

Why do I want to go to this school? 

 
 

 

Written Piece for College/Trade School
1st Paragraph:

What career did I choose? 
Why?- at least TWO reasons

2nd Paragraph:
College/Trade School(where am I going)
Facts
Amount of students? How much does it cost to go 

there? 

Add something you learned from either Mr. Crills or 
Mr. Oxenford (Thaddeus Stevens)

3rd Paragraph:
What will I make (income)?
Can I afford my bills? 

4th Paragraph:
Reflection
What is my plan?



Activity: 
Who Was or Had a Career that made a Difference? 

*Students will pair up with a partner to research different careers. Ex. Nursing, 
Doctor, Veterinarian, Chemist, Surgeon, Fashion Designer, Board Game Maker 
*In pairs they will determine which career they are most interested in researching 
and reading about. 
*Using a “Who Was” or “Who Is” book about a real person with a career that 
made a difference in the world, students will create a project written in the first 
person about this person. Ex. Who Was Susan B. Anthony 
*After reading and finding 10 interesting facts about this person, the students 
will write a paragraph about this person. The paragraph will be written in the 
first person. 
*Students will then dress up as this person to deliver their information to their 
fellow classmates as if they were this person. 
*Classmates will be given the opportunity to ask questions at the completion of 
their presentation. 
*The main objective is for students to be exposed to different careers that they 
may not have realized existed. I also want them to see how people with different 
careers all make a difference. 

P l e a s e 	 s e e 	 a t t a c h e d 	
w o r k s h e e t s 	 	

 

Project at a 
Glance

Activity #2



THANK 
YOU
COURTNEY MAGUIRE

SCHUYLKILL VALLEY MIDDLE SCHOOL

INSIDE BERKS BUSINESS INTERNSHIP 2019


